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Loaner Name  Last__________________________ First______________________Date/School Year________ 

Address___________________________________________________________________________________ 

City__________________________________________State_________Zip______________ 

Phone_________________________________________Email_______________________________________ 

Student Name__________________________________Grade_______________________________________ 

Instrument Information 

Instrument  
Name_________________________________Make___________________________Model_______________ 

Description_________________________________Serial Number____________________ 
(Definition - N=New; L/N = Like New; U=Used) 

Included Accessories (mouthpiece, ligature, bow etc.)  

_________________________________________________________________________ 

Customer is responsible for all lost items upon instrument return.  Customer Initials:_____________________ 

Monthly Loan Fee -  $9.00   Your regular monthly due date will be the 5th of each month. 
Loan Term - Term ends at   Starting on ________________. 
 Loanee’s discretion.   Invoice Number ____________. 

LOAN TERM 
The loan will start on loanee’s receipt of the Equipment (begin date) and continue at the discretion of the loanee. 
Begin Date:______________________  Return Date:________________________ 

STARTING A RENTAL TERM 
If the loanee decides to rent the instrument, a rental contract must be read and filled out by the loanee.  At that 
time, the loanee would become a lessee.  However, no payments as a loaner will go towards the purchase of the 
instrument. 

Do not sign this agreement before reading the entire document.   
As a condition of this loan, the undersigned warrants and represents that he/she is over 18 years of age and that 
the information stated above is true and correct.  Also the undersigned is held liable for any loss, damage, etc. 
even though another person may be using the equipment.  Loanee has read and agrees to the conditions stated 
on this agreement. 

Loanee’s Signature___________________________________________________Date Issued______________ 
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Starting a Rental Term 
If the loanee decides to rent the instrument, a rental contract must be read and filled out by the loanee.  At that 
time, the loanee would become a lessee.  However, no payments as a loaner will go towards the purchase of the 
instrument. 

Monthly Payments 
The monthly payment is the same for the length of the loan.  The loan can be terminated at the loanee’s 
discretion.  Loan payments are non-refundable after the 30 day trial period. 

Making Your Payments 
Payments are made online at www.AwesomeKidsProgram.com.  Payments are to be received by the 5th of each 
month. 

Late Charge  
If a loan payment is not received within 7 (seven) days after it is due, a $5 penalty will be charged to loanee for 
all months that the account is delinquent. A $20 fee will apply to any check returned for any reason. 

FREE Instrument Exchange Policy 
There is no charge for changing or size upgrading instruments. Should a different instrument be decided, 
instrument may be exchanged for another beginner instrument in comparable condition. 
(Example: Clarinet for Alto Sax; Trumpet for Trombone) 

String Instruments:  Size changes for string instruments (violins, violas, & cellos) will be made at no additional 
charge for a string instrument. 

Canceling Contract - 30 Day Return Option 
Customer satisfaction is top priority. If you find anything not to your liking, return the item to DUNDORE 
MUSIC within 30 days from date of contract to cancel and receive a full refund after instrument is returned to 
DUNDORE MUSIC.  Instrument must be returned in the same condition as when received. 

Maintenance 
DUNDORE MUSIC (Loaner) guarantees the playability of each rental instrument for the entire rental period as 
long as the account is current.  Reasonable care of the instrument is required while in Loanee’s possession.  It is 
the responsibility of the loanee to inform DUNDORE MUSIC (Loaner) of the need for repairs or maintenance. 
No one, including the Loanee, may work on the instrument other than DUNDORE MUSIC's (Loanor’s) service 
center. Do not attempt any repairs on your own, as it will void the plan. Maintenance plan is effective only when 
all fees are paid and only for the duration of this contract. 

Maintenance/Abuse  
Abuse, frequent problems due to misuse, neglect, vandalism or loss is not covered by this plan and subsequent 
repairs may be charged to the Loanee at DUNDORE MUSIC’s (Loaner's) discretion. DUNDORE MUSIC 
(Loaner) has the right at any time to terminate this agreement for misuse or negligent care. 

Loaner Instrument  
If a repair is needed and cannot be completed within 10 days of receipt of the instrument, DUNDORE MUSIC 
(Loaner) will furnish (if a loaner instruments is available) a replacement instrument at no cost to the Loanee. 

http://www.awesomekidsprogram.com/#!instrument-loan/c1xca
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Disposable and Non-Disposable Accessories  
Disposable accessories (i.e., reeds, oil, grease, strings, rosin, drumheads, swabs, etc.), are the responsibility of 
the Loanee to purchase for proper care of the instrument during the rental term.  Some of these items can be 
purchased at www.AwesomeKidsProgram.com. 

Non-disposable parts and accessories (i.e., case straps, bows, mouthpieces, neck straps, flute rods, finger rings, 
valve slide protectors, etc.) if provided with loan must be returned with the instrument upon termination of the 
contract. Missing non-disposable parts and accessories are the responsibility of the Loanee and if missing will 
be charged to the Loanee upon instrument return. 

Insurance  
When the instrument is taken home, the Loanee becomes liable for damage to or loss of the instrument. The 
Loanee may need to file a home owners insurance claim to cover damages while the instrument is in the care, 
custody and control of the student. 

Ownership  
The instrument loan is and shall at all times remain the exclusive property of DUNDORE MUSIC while being 
loaned.  Loaner agrees to surrender the instrument when loaner is finished with the loan. 

I have read, understood and accept the Instrument Loan Terms and Conditions 

Loaner’s Signature:___________________________________________________  

http://www.awesomekidsprogram.com/#!instrument-loan/c1xca

